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GENERAL TERMS & CONDITIONS OF
GRANULATE SUPPLIES

This document’s objective is to promote ethical business practices in the supply chain and long-term, positive
relationships with our Contractors. The Suppliers we work with declare their willingness to undertake honest
and ethical business activities. If necessary due to social, economic or other reasons, the General Terms &
Conditions of Cooperation - Requirements for Suppliers will be verified and updated accordingly.

The GTC are binding all of our Suppliers, regardless of the method of order execution, type of activity,
geographical location and cultural differences. Suppliers are obliged to get to know with the document and
accept it, while the lack of feedback within 48 hours will be treated as acceptance of the conditions contained
in the General Terms & Conditions of Granulate Supplies.

Masterchem Logoplaste employees are responsible for popularizing and promoting ethical business
practices, building long-term, positive relationships with our Contractors and Suppliers.

Masterchem Logoplaste is committed to selecting Suppliers based on objective criteria that have economic
justification. By supporting fair competition, Masterchem Logoplaste avoids placing orders based on
subjective factors, especially additional benefits or bonuses.

The Supplier undertakes to conduct their business activity in accordance with applicable legal regulations
regarding environmental protection, emission of pollutants and noise standards. The Supplier undertakes to
monitor the amount of waste generated and manage it accordingly. At the same time, it declares to
systematically minimize the negative impact on the natural environment resulting from its business activities.

The Supplier undertakes that all goods covered by the delivery will be manufactured in accordance with
applicable regulations and standards, and that it will have all necessary permits and certificates at the
appropriate time to allow them to be placed on the market and used in accordance with their intended
purpose. Upon request, the Supplier will provide the required certificates, consents, permits or other
documentation confirming the proper performance of the abovementioned obligations.

The Supplier hereby undertakes that the products delivered will be fully compliant with the Masterchem
Logoplaste-approved sample copies or approved specifications and designs.

In the case of products from the catalogue offer, the Supplier will deliver a product compliant with the
properties and product description resulting from the most recent Masterchem Logoplaste-approved sample
or Supplier's offer.

1. TERMS AND CONDITIONS OF ORDER COMPLETION
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Masterchem Logoplaste undertakes to send orders by e-mail. The order completion date results from the content
of the order sent by Masterchem Logoplaste. The supplier undertakes to confirm the order completion date within
48 hours at the latest.

The supplier is obliged to inform Masterchem Logoplaste of any change concerning the product, date or quantity
of the order no later than 5 working days before delivery. The Supplier should immediately inform Masterchem
Logoplaste of any such circumstances, at the same time providing details of the change, and in the event of a delay,
the expected delivery date.

Unless the parties have mutually agreed otherwise in writing, delivery of goods shall be made at the Seller's expense
according to mutually agreed forwarding and delivery principles.

Masterchem Logoplaste is obliged to check in particular the condition of the shipment (cargo) and the quality,
quantity and range of delivered goods immediately after their delivery and make an appropriate note on the bill of
lading or other proof of delivery, and also immediately report to the carrier (in accordance with the relevant
transport regulations) and the Seller, in writing, any reservations in this respect. Masterchem Logoplaste's
acceptance of the goods and failure to report reservations within 5 working days after examining the goods shall
be deemed to be confirmation that the goods were delivered correctly, in the correct quantity and have the correct
features and properties at the stage of sampling of the incoming delivery inspection. As a company we hereby
reserve the right to file a complaint in the event of finding defects during production or during their further use by
the End Customer.

Masterchem Logoplaste is free from liability for losses, changes or damage to goods incurred during transport. In
the event that the Supplier delivers damaged goods during transport ordered by the Supplier, the Supplier
undertakes to clarify the matter with the forwarder and deliver goods free from defects. In the event that
Masterchem Logoplaste collects the goods from the Seller's warehouse using its own transport, it assumes liability
for the goods at the time of issuing the goods from the Seller's warehouse to the person driving the Buyer's means
of transport.

If the transport is the responsibility of the Buyer, Masterchem Logoplaste is obliged to comply with the appropriate
transport conditions and in this respect acknowledges that it is forbidden to store and keep the goods in sunny
places at high temperature and high humidity.

Correct issuance of a VAT invoice, i.e. in particular one that complies with applicable legal regulations and
contains: the Order no.; product index; description of the item in Polish or another language agreed by the
Parties; the correct amount due for the goods calculated in accordance with the Order or resulting from the
Agreement — is the Supplier's responsibility. Only receipt of a correctly issued VAT invoice leads to the
obligation to pay, subject to the provision below.

In the event of non-compliance of all or part of the delivery with the order, payment for a given invoice may
be withheld, in whole or in part corresponding to the value of the non-conforming goods, until the correct
delivery is made. Payment due to the Supplier for the delivery of goods without defects will be payable based
on a VAT invoice issued by the Supplier on the payment date agreed by the parties.
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“In regard to the content of art. 4c of the Act of 8 March 2013 on counteracting excessive delays in
commercial transactions (consolidated text: Journal of Laws (RP) of 2019, item 118), we hereby inform you
that Masterchem Logoplaste Spotka z 0.0. with its registered office in Zielona Gdra, at Przylep-Solidarnosci
86D, NIP (Tax-ID.no.): 5252790932, is classified as a large enterprise within the meaning of Annex | to
Commission Regulation (EU) No 651/2014 of 17 June 2014 declaring certain categories of aid compatible with
the internal market in application of Articles 107 and 108 of the Treaty (OJ EU L 187 of 26.06.2014, as
amended)."

2. CONTACT DATA
Warehouse business hours: Monday - Friday 8:00 a.m. - 4:00 p.m
Phone no.: +48 783 002 042 Manager of the MASTERCHEM LOGOPLASTE Warehouse

3. TERMS & CONDITIONS OF GRANULATE SUPPLIES

Labeling
The collective packaging is marked with self-adhesive labels containing at least the following information:
=  weight
=  Supplier name
batch number
big bag no. (if there are several different batches in the delivery)
KTM Masterchem Logoplaste
Masterchem Logoplaste order no.
= Information resulting from the requirements of the RecyClass standard (if applicable), especially in the scope of the
supply of regranulate for food production (standard A2, Regulation (EU) 2022/1616).
Labels visible after palletizing.
Delivery protection
The load must be stable at all time, suitable for operations in high-bay warehouses. The load must not protrude
beyond the horizontal outline of the pallet.
External appearance of the delivery packaging materials
undamaged (no creases, holes in big bags, etc.),
dry,
free from foreign odors,
clean (no impurities, foreign bodies, pests, microorganisms, mold, fungi, protruding elements (e.g. nails), etc.). In
the case of granulate delivered in tanks - the interior of the tank must be cleaned after the previous delivery and
confirmed by an appropriate document

4. CONTROL OF GRANULATE SUPPLY

In order to determine the compliance of a product batch with the established requirements, Masterchem
Logoplaste follows the Supply Control Plan of the Company's Quality Manual. A representative sample of the raw
material (approx. 1 kg) is taken and subjected to further evaluation.
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GRANULATE DELIVERY

Each time the granulate is delivered, the Masterchem Logopaste company checks the product's compliance with
the specification. The supplier is obliged to inform Masterchem Logoplaste of any changes in the specification and
all other documents confirming the product's compliance with its intended use (declaration of conformity, MSDS,
technical data sheets, etc.)

Parameters to be checked:

tank weight,

big-bag weight: assessment of the compliance of the weight of 3-5 big-bags with the information on the transport
documents

weight of granules

impurities (sample passed through a sieve),

uniformity of shape and color

dirt,

burns,

excessive amount of dust,

shape of plastic granules,

strings, plastic threads,

colour (in relation to the available patterns and acceptable deviations) + measurement on a spectrophotometer,
compliance of parameters included in the delivery quality certificate (sample test results) in relation to the
specification,

completeness of documentation (delivery quality certificate with the raw material batch number, washing
certificate, transport documents, declarations of conformity*, MSDS and TDS cards, finished product tests carried

out by the Manufacturer, certificates, etc.).
The preferred form of sending the above documents no later than the day of delivery is via email: laboratorium@mch.com.pl

Modification in technology that have a significant impact on the most important parameters of the raw material,
i.e. viscosity, colour, dust content, acetaldehyde and formaldehyde, weight, melt flow index (applies to PP, HDPE
and LDPE) must be accepted by Masterchem Logoplaste.

*In the case of deliveries of regranulate for the production of food packaging, each delivery must be accompanied
by a declaration of conformity in accordance with Commission Regulation (EU) 2022/1616 of 15 September 2022
on recycled plastic materials and articles intended to come into contact with food and repealing Regulation (EC) No
282/2008, together with all the necessary information

5. ACCEPTANCE OF GRANULATE DELIVERY

= The batch is considered to be in compliance with the requirements if the requirements are met as follows:
parameters consistent with the Supplier’s specifications and technical drawings (dimensions, weight, etc.),
color consistent with the order and agreed pattern,

quantity as ordered,

no impurities,

O O O O
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o no critical deviations in the appearance and color of the raw material granules.

= The batch is considered to be in compliance with the requirements due to controlled properties (non-conformities)
if the abovementioned guidelines are maintained

= Abatch is considered non-compliant in the absence of a delivery quality certificate, cleaning certificate, exceeding
the parameters specified in the specification or non-compliant condition/appearance of the delivery packaging
materials. In the case of contamination - their presence in both checked samples (original and verification). The
procedure Supervision of non-compliant product is initiated and the delivery is not accepted.

6. NON-ACCEPTANCE & REJECTION OF GRANULATE DELIVERY

Any deviations from the above will result in non-acceptance of the goods at the Main Warehouse of Masterchem
Logoplaste.

The Supplier is obliged to collect defective or damaged goods from Masterchem Logoplaste at its own expense.
Goods not collected by the Supplier within the time specified by Masterchem Logoplaste will be destroyed or sent
back to the Supplier at its expense.

7. PRODUCT COMPLAINTS TO THE SUPPLIER

Complaints submitted by Masterchem Logoplaste may concern non-conformity relating to, among others: the
quality of the goods, failure to meet technical parameters with the technical drawing or product specification,
delivery date, differences resulting from the transport document and the delivered products, quantity shortages,
the condition of the goods packaging, an incorrectly issued invoice.
The collection and delivery of goods free from defects to Masterchem Logoplaste should take place within 48 hours
or within the time specified by Masterchem Logoplaste in order to ensure continuity of production. In the event of
a complaint from a Masterchem Logoplaste Customer, it is permissible to submit a complaint to the Supplier above
the abovementioned time limit. The Supplier is obliged to collect defective or damaged goods from Masterchem
Logoplaste at its own expense. Goods not collected by the Supplier within the time specified by Masterchem
Logoplaste will be destroyed or sent back to the Supplier at its expense.
The supplier is obliged to provide a written initial response within a non-extendible period of 48 hours, specifying:
e immediate protective actions as needed, such as: selection, replacement of non-conforming goods or other;
e the method of handling non-conforming goods that are not suitable for further use, such as: disposal, return or
personal collection.
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8. REQUIREMENTS FOR THE SUPPLIER ACCORDING OPERATION CLEAN SWEEP

We hereby commit to supporting Masterchem Logoplaste in their efforts to reduce the release of granulate into the
environment in line with the international initiative of the plastics industry representatives Operation Clean Sweep® by:

- securing the delivered goods in order to minimise the risk,

- cooperation with Masterchem Logoplaste, responding to comments, improving the entire transport and cargo securing process,
- reporting to the person receiving the deliveries any leaks and failures during unloading at the Masterchem Logoplaste plant,

- conducting regular employee training and awareness campaigns on Operation Clean Sweep®.

In the event of a granulate leak, the unloading area must be immediately cleaned using available cleaning equipment such as
brooms, dustpans, vacuum cleaners, etc.; and the spilled granulate must be properly disposed of in a designated container.

Developed by: Waldemar Krystians, Quality Assurance Manager 02.01.2025

Ver.
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List of amendments

Ver. Date of approval | Date of | Details
implementation
3.0 02.01.2025 02.01.2025 Update after the change in the position of the Chairman of the Board. Adding

the e-mail address of the QC Laboratory as the preferred source of sending
quality documentation for delivery. Note on the use of labels resulting from the
RecyClass standard for raw materials meeting these criteria and attaching a
declaration in accordance with Commission Regulation (EU) 2022/1616 of 15
September 2022 on recycled plastic materials and articles intended to come into
contact with food and repealing Regulation (EC) No 282/2008 for raw materials
used for the production of food packaging
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